Highgrove House Carehome

Safeguarding statement

We at Highgrove House Carehome promise to safeguard our residents from all
forms of harm and abuse, including, but not exclusively, all forms of physical,
sexual, psychological, and financial abuse or neglect. Our stated aim is to
ensure a safe, comfortable, friendly environment where all residents are
treated with respect and dignity. By actively promoting equality and diversity,
all residents are treated as individuals. To this end, we take all possible steps to
prevent abuse from occurring, including employing appropriately trained staff
in sufficient numbers to help ensure person-centred, safe, timely care. All staff
are trained and updated in identifying and reporting all types of abuse without
fear of recrimination in accordance with our whistleblowing policy.



